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Accessing the ELCA Directory 
 
 
Follow these steps to access the Directory: 

1. Navigate to https://directory.elca.org/ with any web browser. 
2. Select a login provider and enter your credentials. 

Chances are, your preferred email address is already associated with one of our 
supported login identity providers: Facebook, Google, Microsoft or Yahoo. If you 
have an ELCA Login (ELCA Community) account, or an @elca.org email address, you 
can also use that. 

If your primary email address isn't connected with any of the above identity 
providers, please create an ELCA Login by going to http://community.elca.org and 
selecting "New user registration."  After creating your ELCA Login you can return to 
https://directory.elca.org or https://My.ELCA.org and log in. 

If you have successfully accessed the Directory before but you are no longer able to 
select a new login provider, or if you are encountering errors or unusual search 
results within the Directory, it is possible that your web browser is loading a 
“cached” page that it has downloaded previously. For help clearing your web 
browser’s cache, view the appropriate support link below. 
 

Google Chrome:   https://support.google.com/chrome/answer/2392709 
Internet Explorer: https://support.microsoft.com/en-us/help/17438 
Microsoft Edge:  https://support.microsoft.com/en-us/help/10607/... 
Mozilla Firefox:  https://support.mozilla.org/en-US/kb/... 
Opera:   https://help.opera.com/en/latest/security... 
Safari on iOS:  https://support.apple.com/en-us/HT201265 
Safari on MacOS:  https://support.apple.com/en-us/HT204098 

If you have continue to have trouble accessing the ELCA Directory, or creating or 
using an ELCA Community login, contact Constituent.Care@elca.org 
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